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Impact on Families Scale 

DNA = Does Not Apply 
VSD = very strongly disagree 

SD = strongly disagree 
D = disagree 

A = agree 
SA = strongly agree 

VSA = very strongly agree 
 

 

Infant & Toddler Connection of Richmond          

Over the past year, Early Intervention services have helped me and/or my family: % DNA VSD SD D A SA VSA 
% A / SA / 

VSA 
% SA / VSA 

participate in typical activities for children and families in my community 29% 11% 0% 8% 32% 16% 32% 81% 49% 

know about services in my community 12% 4% 2% 2% 38% 13% 40% 91% 53% 

know where to go for support to meet my family's needs 18% 5% 2% 10% 29% 21% 33% 83% 55% 

keep up friendships for my child and family 27% 5% 0% 8% 29% 29% 29% 87% 58% 

know where to go for support to meet my child's needs 4% 6% 0% 0% 32% 20% 42% 94% 62% 

find information I need 6% 4% 2% 0% 31% 31% 33% 94% 63% 

improve my family's quality of life 2% 4% 2% 2% 25% 22% 45% 92% 67% 

feel that I can get the services and supports that my child and family need 2% 6% 0% 0% 25% 24% 45% 94% 69% 

feel more confident in my skills as a parent 0% 6% 0% 2% 17% 37% 38% 92% 75% 

feel that my child will be accepted and welcomed in the community 8% 4% 0% 4% 21% 15% 56% 92% 71% 

know how to make changes in family routines that will benefit my child 10% 4% 2% 4% 7% 41% 41% 89% 83% 

communicate more effectively with the people who work with my child and family 10% 6% 0% 0% 21% 26% 47% 94% 72% 

feel more confident in finding ways to meet my child's needs 4% 8% 0% 0% 18% 28% 46% 92% 74% 

understand how the Early Intervention system works 0% 6% 0% 10% 19% 29% 37% 85% 65% 

feel that I can handle the challenges of parenting my child with his/her needs 8% 6% 0% 2% 10% 35% 46% 92% 81% 

understand the roles of the people who work with my child and family 12% 7% 0% 0% 24% 35% 35% 93% 70% 

figure out solutions to problems as they come up 6% 4% 2% 4% 15% 33% 42% 90% 75% 

know about my child's and family's rights concerning Early Intervention services 2% 6% 0% 6% 22% 27% 39% 88% 67% 

be able to evaluate how much progress my child is making 0% 4% 4% 2% 18% 35% 37% 90% 73% 

understand my child's needs 0% 6% 0% 0% 27% 25% 42% 94% 67% 

feel that my efforts are helping my child 0% 6% 0% 2% 23% 15% 54% 92% 69% 

do things with and for my child that are good for my child's development 2% 8% 0% 2% 12% 27% 51% 90% 78% 

What I say about my child and family is understood and respected. 0% 6% 0% 0% 10% 25% 59% 94% 84% 

The people who work with my child and family answer our questions. 0% 6% 0% 0% 4% 25% 65% 94% 90% 

I can easily get in touch with my service coordinator. 0% 6% 0% 2% 8% 19% 65% 92% 85% 

The services provided to my child and family help reach the outcomes/goals that are 
important to my family. 0% 6% 0% 2% 10% 19% 63% 92% 83% 


