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Note about This Update:
This Update is prepared by the Infant & Toddler Connection of Virginia State Team at the
Department of Behavioral Health and Developmental Services as a means of sharing current
information from the Part C Office.
Enrollment of Children in the Medicaid Data System (VAMMIS)
Please note the following contact information for questions about enrollment of children in the Medicaid Data
System (VAMMIS).
Irene Scott 804-786-4868 irene.scott@dbhds.virginia.gov
Beth Tolley 804-371-6595 beth.tolley@dbhds.virginia.gov

Early Intervention Certification
For questions about certification of practitioners, contact Irene Scott 804-786-4868 irene.scott@dbhds.virginia.gov.
For questions related to completing the online application, contact David Mills 804-371-6593
david.mills@dbhds.virginia.gov

Implementation of Early Intervention Targeted Case Management
Certified Early Intervention Case Managers
Effective October 1, 2011, Service Coordinators must be certified as Early Intervention Case Managers in
order to provide service coordination in Virginia’s early intervention system.
There are now 342 Certified Early Intervention Case Managers in Virginia’s EI System! Congratulations to
these Service Coordinators on their new Certification!

ITOTS Data Entry Changes (with Implementation of ITOTS 1.9)
There is a place to record the intake date. This date must be recorded within 10 business days of the intake
visit in order to bill DMAS for EI Case Management (Service Coordination) starting the month of the Intake
Visit. An Initial Early Intervention Service Coordination Plan must be signed and implemented at the Intake
Visit in order to bill for early intervention service coordination between the intake and the IFSP.
o There is no change in the requirement that a child be found eligible for Part C before DMAS can be
billed for all other early intervention services.
There is a place to record the exit date for children who exit the EI system without a signed IFSP.
The active date must be recorded for children who were inactive, then became active again.

Medicaid Early Intervention Services Program Manual
The Medicaid Early Intervention Services Manual has been revised to include the information about early
intervention targeted case management. The manual can be found at:
https://www.virginiamedicaid.dmas.virginia.gov/wps/myportal/ProviderManual

Quality Management Reviews (QMR)
ATTENTION: All Certified Early Intervention Practitioners
It is critical that each practitioner assure that the information in the Infant & Toddler Connection EI Certification
database is current and accurate. When the Part C staff conducts a QMR review and the practitioner has not
updated their licensure (or discipline specific certification) information in EI Certification database, ALL services
provided by this practitioner will be flagged as a billing adjustment (“payback” to Medicaid) until the information in
the EI Certification database is updated. If the information is updated following the QMR on-site visit, the Local
System Manager and/or provider agency(s) will have to ensure that the appropriate documentation is submitted to
the Part C office. If the discipline-specific license or certification has actually lapsed, then reimbursement for
services billed during the period the individual did not meet the requirements must be paid back.
To ensure current and accurate information in the Infant & Toddler Connection EI Certification database, each
practitioner is responsible for reviewing and ensuring that the information listed below is kept current:
Demographic Information (name, address, email, phone number, fax number)
Agency Information
o
List all local lead agencies for which you provide services. To be sure that you are listing the agency
that is designated as the Local Lead Agency, refer to the User manual for the list of Local Lead Agencies
for each Infant and Toddler Connection local system. http://www.infantva.org/documents/ei-Certusermanual.pdf (page 9)
o
List all agencies with which you are affiliated
o
Enter an end date for agencies and local lead agencies with which you no longer affiliate
Disciplines and Qualifications
o
Be sure that the appropriate discipline is listed for each role you serve in early intervention.
o
Update your qualifications under each discipline. You must update the license (or discipline-specific
certification) expiration date.
To access the data base, go to https://www.eicert.dbhds.virginia.gov/
The User Manual is located on this website at: http://www.infantva.org/documents/ei-Cert-usermanual.pdf

Archived Quality Management Review Webinar
The QMR webinar which provides information about required documentation is available for viewing at:
http://www.eipd.vcu.edu/sub2_doc_archive_webinar.html.

Part C/System Manager Funding Workgroup
The workplan and meeting notes for this workgroup are located on the Infant & Toddler Connection Website at:
http://www.infantva.org/wkg-PartnerC.htm
Results of a survey of System Managers indicated that there was interest in learning more about Medicaid
Waivers. Information about waivers is available on the Arc of Virginia website:
o http://www.thearcofva.org/help_for_families/medicaid_waivers.html
o http://www.thearcofva.org/help_for_families/podcasts.html
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Early Intervention Prematurity Workgroup
See http://www.infantva.org/wkg-Prematur.htm for meeting notes from the September 13 meeting.

Quality/Success/Compliance Work Group
The Quality/Success/Compliance Work Group that was established at the April 1, 2011 statewide meeting continues
to meet monthly. The group’s current focus is the family survey. Meeting notes are posted at
http://www.infantva.org/wkg-PartnerC.htm. The most recent notes, from the group’s October 5, 2011 meeting, will
be posted shortly.

IT CORNER
ITOTS 1.9 is nearly complete. Final testing and bug fixing is under way and we expect it to go live within the next
week. Thank you to those who have participated in testing. We got a lot of positive feedback on how much faster
ITOTS is!
Message from Wendy Cary:
“October 14th was my last day with DBHDS. I’m moving on to a new opportunity in Charlottesville. I will truly miss
everyone involved in the Part C system across the Commonwealth. You are such a wonderful group of individuals,
truly dedicated to impacting the lives of children with disabilities and their families.”
Best Wishes,
Wendy

Comprehensive System of Personnel Development (CSPD) Update
Comprehensive System of Personnel Development (CSPD) Update
The Integrated Training Collaborative coordinates Virginia's professional development system for early
interventionists who provide supports and services to eligible children and families under Part C of the Individuals
with Disabilities Education Act (IDEA). The ITC completed deliverables in the contract with DBHDS, funded by the
American Recovery and Reinvestment Act (ARRA), on September 30, 2011.

Kaleidoscope Training
Data are currently being collected regarding all certified EI TCM/SC providers to determine which localities still have
service coordinators in need of KI and KII. The next trainings will be in the months indicated below with dates and
locations to be determined soon:
March 2012
KI
April 2012
KII
June 2012
KI (only if data supports the need for additional training)

Outcomes Training
In collaboration with the Virginia Tech T/TAC, two additional trainings on “A Family-Centered Approach to
Developing Quality Outcomes” are scheduled for the Abingdon and Rocky Mount (Please note change in location.
Updated info will be sent to registrants through VT T/TAC) regions on November 7th and November 8th respectively.
Designed for ALL providers, this interactive session explores the differences between the medical model and a
October 2011
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supports and services approach to early intervention. It also includes discussion of natural environments, natural
learning opportunities, and effective tools to gather family information to write good outcomes. Participants
practice writing outcomes, short term goals and identifying the service provider(s). For more information or to
schedule an Outcomes training in your location, please contact Cori Hill (cfhill@vcu.edu) to learn more.
To register for the Abingdon training, please visit: http://www.ttac.vt.edu/events/103/participants/new
To register for the Rocky Mount training, please visit: http://www.ttac.vt.edu/events/104/participants/new

Quik Reference Guides
Speaking of outcomes, does your system need more copies of the “Writing Good Outcomes” Quick Reference
laminated cards? If so, please contact Deana Buck at dmbuck@vcu.edu or (804)827-0198. Supplies are limited.
Also NOW AVAILABLE: Quick Reference laminated cards on “Asking Good Questions with Families.” Participants who
attend the Outcomes training in November will receive copies. If you are not in the Roanoke or SW regions and you
are interested in receiving copies of this laminated tool for your region, please ask your LSM to order copies in bulk
from Deana Buck at the number/email above.

New Part C Regulations and Training-REMINDER
The U.S. Department of Education announced the release of the final regulations for the early intervention program
under Part C of the Individuals with Disabilities Education Act (IDEA). These final regulations will help improve
services and outcomes for America's infants and toddlers with disabilities and their families.
The final Part C regulations incorporate provisions in the 2004 amendments to Part C of the IDEA. Additionally, the
final regulations provide States with flexibility in some areas, while ensuring State accountability to improve results
and providing needed services for infants and toddlers with disabilities and their families. The regulations focus on
measuring and improving outcomes for the approximately 350,000 children served by the Part C program with the
goal of ensuring that such children are ready for preschool and kindergarten.
Note that the final regulations have been delivered to the Office of the Federal Register but have not yet been
scheduled for publication. The official version of this document is the document that will be published in the
Federal Register in the next couple of weeks. The pre-publication Part C final regulations are posted at
http://www2.ed.gov/about/offices/list/osers/news.html.
In addition, the Part C portion of IDEA.ed.gov is now live, including information about registering for the November
16, 2011 full day training being held in conjunction with DEC at National Harbor in Maryland. Information about
additional training sessions will be coming soon. (downloaded September 12, 2011 from http://www.decsped.org/About_DEC/Whats_New?id=121)

New “Little Kids, Big Questions” Podcast Series Available
As more and more parents and professionals “plug in” for information on how to raise children, ZERO TO THREE is
meeting the need with its new podcast series Little Kids, Big Questions, generously funded by MetLife Foundation.
While everyone seems to have an opinion about how to handle parenting challenges, this podcast series empowers
listeners to find their own way through, using research as their guide. Little Kids, Big Questions is a series of 12
podcasts with leading experts that translates the research of early childhood development into practices that
mothers, fathers and other caregivers can tailor to the needs of their own child and family. Click here to listen to or
download the podcasts, or visit www.zerotothree.org/parentingpodcasts.
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What’s New at the Professional Development Center?

Talks on Tuesdays
Talks on Tuesdays are held on the first Tuesday of each month from noon-1:00 pm. Sessions are archived for those
who are not able to participate during the live webinar.
Mark your calendars for our next Talks on Tuesdays webinar on Sensory Integration with Tracy Miller MHS, OTR/L,
on November 1st from 12:00-1:00 p.m. This webinar will provide an overview of sensory integration and what it
“looks like” in early intervention. Participants will also learn about strategies they can use to encourage healthy
sensory development.
Please hold these dates for upcoming, exciting “Talks on Tuesdays” (topics are tentative):
Nov 1 – Sensory Integration
Dec 6 – Coaching and Natural Environments
Talks on Tuesdays will continue in February, 2012. Please note that we will not hold a “Talks on Tuesdays” in
January due to the holiday schedule. Please mark your calendars for 2012 and join us on the first Tuesday of each
month from 12:00-1:00PM.

New Resources on the Training Website
Check out the Virginia Early Intervention Professional Development Center website at www.eipd.vcu.edu for new
resources, including:

NEW Online Modules
The ITC is delighted to announce the launch of THREE new interactive online modules! These modules may be used
toward recertification and can be found by following the links below.
Link to the modules via http://www.eipd.vcu.edu/onlinetrainings.html
OR find them on the VA Early Intervention Professional Development Center’s new elearning site at
http://veipd.org/elearning/

Autism in Infants & Toddlers: What Every Early Interventionist Should Know
This module provides an overview of Autism Spectrum Disorders in infants and toddlers, including definitions,
prevalence, and early signs and symptoms of ASDs. You will learn about social interaction, communication, and play
of young children with ASD, as well as other characteristics. Completing this module will result in a certificate and
one credit hour of professional development.

IFSP 101: Introduction to the Infant & Toddler Connection of Virginia’s IFSP Development
Process
This module provides an in-depth look at the IFSP development process, including:
IFSP Definition & Purpose
IFSP Development & Implementation
Virginia’s IFSP form
The Family and the IFSP
5
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IFSP Meetings & Timelines
Preparing for & Participating in IFSP Meetings
Roles of Early Intervention Practitioners
This module is intended for new service practitioners and those who need a refresher about the IFSP
process. This module results in two credit hours and a certificate of completion.

Rules of the Road: A Foundation for Understanding Early Hearing Detection & Intervention
In this module, learners will explore a variety of topics related to early hearing detection and intervention, including
how we hear, the 1-3-6 rule, screening, evaluation, types of hearing loss, diagnostic tests, etc. Completion of this
module results in one hour of professional development and a certificate.

Fetal Alcohol Spectrum Disorders – NEW TAB
This new tab under EI Topics & Trends will house resources related to supporting families of children with FASD.
Now, you can find information about risk factors and strategies, fact sheets, and 0-3 screening tool.
•

Find it at http://www.eipd.vcu.edu/sub2_fetal_alcohol_spect_resources.html

Building Little Brains…Better - Archived Webinar now available!
In case you missed the last Talks on Tuesdays webinar with Dr. John Almarode, you can catch the archived version.
This webinar received rave reviews and we are looking forward to continuing to work with Dr. Almarode in the
coming year!
•

Find it at http://www.eipd.vcu.edu/talks_tuesdays.html

Two new resources for IFSP and Outcome Development:
Article – Woods, J. J., & Lindeman, D. P. (2008). Gathering and giving information with families. Infants & Young
Children, 21(4), 272-284.
This article examines the importance of exchanging information with families to support IFSP development. A
framework and strategies are discussed to support a shared process that helps families understand the intervention
process. This article is currently available for free by following the link below
Handout for Families – Tell Us About Your Child
This handout can be used with families in preparation for IFSP development to help learn about their dreams and
priorities for their child.
•

Find both resources at http://www.eipd.vcu.edu/sub2_ifsp_resources.html

Training Calendar
Don’t forget to visit the Training Calendar for upcoming professional development opportunities available in Virginia,
online, and nationally as well!
Find it at http://www.eipd.vcu.edu/training_calendar.html
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Check It Out
To support your ongoing professional development, be sure to visit these resources:

Lillie’s Pad
This online resource provides information about how to use the iPad and the iPhone to support those
with disabilities. The site is managed by a parent of a now four year old daughter who was born
prematurely. Blogs, resources, articles, and news of speaking engagements are featured. This is a
great site to share with families. Visit: http://www.lilliespad.com/

OCALI (Ohio Center for Autism and Low Incidence) New Professional Development
Opportunities
OCALI has developed many new webinars with topics including transition, the Reach and Teach approach, and
social emotional development. While many of these topics are for school-aged children or older, you may find
some useful information. Visit: http://www.ocali.org/view.php?nav_id=103

Take Note--Professional Development Opportunities

Please note that any shared professional development activity requires each practitioner to ascertain relevance to
his/her work. No endorsement of any activity not offered through the state Part C office should be assumed.

Square One (Hampton Roads Area)
Square One is offering numerous training opportunities to support early childhood providers. Topics include infanttoddler developmental milestones, relationship building, working with families with substance abuse concerns,
building infant brains, and more. Sessions are offered throughout the months of October, November and December.
Some scholarships are available and certificates are awarded for in-service training hours. For more details and to
register, visit: www.SqOne.org and click on “online trainings.”

Home Visiting Consortium
The Home Visiting Consortium is offering a variety of training opportunities this fall. Topics include ASQ training,
reflective supervision, and response to domestic and sexual violence. For more information about dates and
locations, visit:
https://aceware.jmu.edu/ShowSchedule.awp?~~GROUP~COMHVC~Home+Visiting+Consortium~COM

Medical Home Plus Strong Roots Conference- “Cultivating Care for the Journey: Supporting
Children with Special Needs”
November 3, 2011
Richmond, VA
For details, see: http://www.cpe.vt.edu/srhf/

NAEYC Annual Conference & Expo
November 2-5, 2011
Orlando, FL
NAEYC conferences bring together early childhood educators representing many roles -- teaching staff, program
administrators, students, researchers and teacher educators -- to discuss the latest ideas and learn from one
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another. The NAEYC Annual Conference & Expo is the largest early childhood education conference in the world,
where tens of thousands of educators choose from hundreds of presentations and exhibits. For more information
visit: http://www.naeyc.org/events

TechKnowledgy-“AT Solutions to Bridge the Gap: A Virtual TechKnowlegy Experience”
November 10, 2011
ONLINE
For more info, see: www.ttaconline.org/atsdp

DEC 2011: The 27th Annual International Conference on Young Children with Special Needs
and Their Families
November 17-19, 2011
National Harbor, MD
Watch for upcoming information available at: http://www.dec-sped.org/Conference
DEC members who are willing to volunteer for 4 hours may receive a 50% discounted registration fee. For more
details contact Sandy Wilberger at slwilber@vcu.edu

VCU Commonwealth Institute for Child and Family Studies Annual Fall Conference in
Psychiatry-“Exploring High Fidelity Wraparound-Pennsylvania’s Model”
November 18, 2011
Richmond, VA
For more details, see: http://www.cicfs.vcu.edu/springfall.htm

2011 TASH Conference-“No Excuses: Creating Opportunities in Challenging Times”
November 30-December 3, 2011
Atlanta, GA
For more details, see: http://tash.org/conferences-events/tash-conference/

Commonwealth Autism Services: 11th Annual Autism Conference, “Autism: Imagine the
Possibilities”
March 7-8, 2012
Richmond, VA
For more information, check out: http://www.autismva.org/2012conference
Virginia Medicaid and Schools Webinar
11.16.2011
10 a.m.
Join us for an overview of Medicaid services available at
School and the requirements
Cost: Free
Presented by Ashley Barton, LCSW Maternal and Child Health
& Amy Edwards, Department of Education

Interested in participating?
Contact Debra Holloway | dholloway@thearcofva.org. (804) 649-8481 ext. 103
Hosted by The Arc of Virginia
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COMMONWEALTH of VIRGINIA
DEPARTMENT OF
BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES

JAMES W. STEWART, III
COMMISSIONER

To:

Post Office Box 1797
Richmond, Virginia 23218-1797

Telephone (804) 786-3921
Fax (804) 371-6638
www.dbhds.virginia.gov

Local System Managers
Certified Early Intervention Practitioners
VICC Members

From: Janet Lung
Date:

October 15, 2011

Subj: Federal Part C Regulations Published
The final new federal Part C regulations were published on Wednesday, September 28, 2011 and
are available at http://www.gpo.gov/fdsys/pkg/FR-2011-09-28/pdf/2011-22783.pdf . These new
regulations include changes necessary to address the Individuals with Disabilities Education Act
(IDEA) 2004 statute and other changes needed to improve outcomes for infants and toddlers with
disabilities and their families. During a conference call with States on September 26, 2011,
representatives from the Office of Special Education Programs (OSEP) explained that, although
the new regulations are effective 30 days from the date of publication, States are not accountable
for implementing the new regulations until July 1, 2012.
In preparation for that implementation date, Part C staff at DBHDS will be reviewing and
analyzing the changes, participating in national technical assistance calls and training
opportunities related to the changes, and using written guidance and checklists that will be
available to assist States in implementing the new regulations. In addition, we will be
establishing a stakeholder group in the near future to work with Part C staff in reviewing and
understanding the changes; making decisions about how those changes will be implemented in
Virginia; and developing training and technical assistance for administrators, providers and
families to prepare for and support implementation of those changes.
In order to keep all stakeholders informed of Virginia’s plans for and progress toward
implementing the new Part C regulations, we will be including information on this topic in each
monthly Part C Update and issuing memos and other information, as needed. We look forward
to working with you to implement the new federal Part C regulations in a way that improves
outcomes for Virginia’s infants, toddlers and families and supports the work of Virginia’s early
intervention providers.
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Part C Staff Contact Information
Name

Title

E-Mail

Phone Number

Beverly Crouse

Part C Technical
Assistance Consultant
Part C Technical
Assistance Consultant
Part C Monitoring
Consultant
Part C Training Consultant
Part C Data Manager
Consultant

btcrouse@vt.edu

(540) 231-0803

karen.durst@dbhds.virginia.gov

(804) 786-9844

bonita.grifa@dbhds.virginia.gov

(757) 410-2738

cfhill@vcu.edu
david.mills@dbhds.virginia.gov
kyla@alumni.duke.edu

(540) 943-6776
(804) 371-6593
(860) 430-1160

Administrative & Office
Specialist III
Part C Technical
Assistance Consultant
Office Services Specialist
Part C Monitoring
Consultant

irene.scott@dbhds.virginia.gov

(804)786-4868

beth.tolley@dbhds.virginia.gov

(804) 371-6595

keisha.white@dbhds.virginia.gov
maryanne.white@dbhds.virginia.gov

(804) 786-3710
(804) 786-1522

Karen Durst
Bonnie Grifa
Cori Hill
David Mills
Kyla Patterson
Irene Scott
Beth Tolley
LaKeisha White
Mary Anne White
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